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INTERNATIONAL CERTIFICATION SERVICES

ZERO DEFECT ZERO EFFECT ( ZED CERTIFICATION )

SZED

ZERO DEFECT+ ZERO EFFECT

ZED offers a wide variety of benefits to an organization. The quality standards are applicable to
MSMEs who are seeking to improve their internal management and operational system.

The government of India recommended that companies who are seeking to increase their profits in
accordance to the environmental consciousness should seek for this certification.

Benefit to MSMEs :-

Credible & reliable vendor database: ZED Certification ensures that the companies investing in
India have a ready-made & reliable vendor base to support their activities.

Reducing negative effect on our environment: Enhanced environment consciousness making
them “Responsible Manufacturers”

Awards & Rewards: Helps in recognition & achieving the awards & rewards of department of
MSME & Export Promotion as high performing ZED units. National recognition helps in showcasing
the units globally

Aligning with best practices: MSMEs will get an opportunity to do benchmark study and learn the
best practices across the globe under the ambit of ZED Certification Scheme.

Global Competitiveness: Enhanced competitiveness of the vendors in the global marketplace so
that goods manufactured have no defects and thus leveraging the benefits of quality & cost
optimization

Visibility & brand recognition: “ZED Mark” to enable an MSME to be seen as a company with a
leverage over non-rated MSME units.

Are you Looking for the ZED Certification Scheme ?
Contact us for more information

International Certification Services Pvt.Ltd.
Corporate Office
22/23, Goodwill Premises Swastik
Estate , 178 CST Road , Kalina ,
Santacruz (E) , Mumbai -400 098 ,
Maharashtra, INDIA.

Contact : Tel:022 -26507777-82, 42200900, 30608900-4 ,
Fax: 42200933,

Email: info@icspl.org

Web: www.icspl.org
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INTERNATIONAL CERTIFICATION SERVICES

ZERO DEFECT ZERO EFFECT ( ZED CERTIFICATION )

/ZED

ZERO DEFECT+ ZERO EFFECT

ZED PROCESS FLOW CHART

AWARENESS & TRAINING

SELF ASSESSMENT

v

‘ DESKTOP ASSESSMENT

SITE ASSESSMENT

\/
ZED RATING & CERTIFICATION

v
GAP ANALYSIS & HANDHOLDING

( if requested by the organization )

v
SURVELLIANCE

For more information, please visit the below links :

http://icspl. org/Zed Certification. asp

http://nabcb. gci. org. in/ZED-Certification—Scheme. php
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INTERNATIONAL CERTIFICATION SERVICES

ZERO DEFECT ZERO EFFECT ( ZED CERTIFICATION )

Annexure B

CERTIFICATION PROCESS FLOW
| ASSESSMENT PROCESS |

ADDITIONAL MSME INFORMATION & SUBMISSION OF EBIDENCES BY MSME

(By QCI or through
empanelled

DESKTOP ASSESSMENT
individuals as per

\l/ present ZED
guidelines)

Report submission DOES NOT MEET MINIMUM
in both cases to CRITERIA
MEETS MINIMUM CRITERIA MSME by QCI

(may apply again after improvement
suggested in the report)

PAYMENT BY MSME FOR ONSITE ASSESSMENT

(information to MSME by QCI)

ALLOCATION OF ONSITE ASSESSMENT TO ICS
(informed to MSME & QCI by ICS)
TEAM SELECTION BY ICS

(to be completed within 8 weeks from
the date of onsite assessment fee
submission)

PHYSICAL ONSITE ASSESSMENT

Reimbursement trigger to MSME as
per norms

REPORT SUBMITTED TO QCI for review and decision

A7le Advise ICS  for

comments or revisit

REPORT ACCEPTED BY RC

MSME informed with copy of report by QCI

PAYMENT MADE TO ICS by QCI
CERTIFICATE ISSUED TO MSME by QCI



