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Is Journey More Important Than the Destination?
CMD

Because, journey shape who we become and how we approach life, every challenges we
encounter on our way towards our goal is an opportunity for growth and development. We
learn to preserve when things get tough, to adopt new situations, and to appreciate the
smallwinsalongthe journey.

Today, on Silver Jubilee Anniversary of ICS; | am most fortunate to put six long decade of my
service to the nation building after serving 35 years with public and private organization.
Journey started with Atomic Energy to Oil & Gas and finally certification & inspection body
started inthe year 1999.

Dr. Sundar Kataria

We have been very fortunate to launch our certification services right time, right place with one mission and one
vision to serve the small scale industry; need of the day to enhance the quality of the products and services, MAKE IN
INDIA. ICS and its group companies are provider of the “TOTAL QUALITY SOLUTION” under single window with wide
spectrum services. The new products and service kept on adding to meet the growing need of the Nation.

You all present here are strength that builds ICS strong; without you we could not have achieved, sustain and continue
our operations that challenges encountered time to time during our twenty five years journey.

We are proud of ICSIAN family members who have valuable contribution towards ICS growth and developments to
become one of the leading and preferred conformity assessment body and provider of certification and inspection
related services covering laboratory test, training and qualification, corrosion services, corrosion control, assurance
services for the insurance companies, provider of medicines and IT services.

Today ICS is the Association of people, A strong for its people and at large the Nation. We expanded radially in all
director orthe manufacturing and service industry covering almost all sector of Industry.

Our country BHARAT has achieved and recognized globally as fast developing economy of the world for past one
decade. Bharat has progressed radially in all direction with robust economy. It has 60-70% young generation and their
contribution is highly appreciated to provide workforce with educated masses to take the nation to new height.
MSME plays very vital role to support the corporate sector industry. Bharat has registered a growth on 6-7% for the
past five years that will continue.

We at ICS are consulted to extend our “Total Quality Management” services towards Make in India, Aatma Nirbhar
Bharat, Women Empowerment, New Startup and entrepreneurs etc. and the requirements for our services will
increase 3-5 fields in the coming years.

Let’s get ready for the twenty first century in building, developing and growing the nation to be advance country with
5 billion US S economy.

| on behalf of board of Directors and Management Team extend our gratitude, appreciation and congratulations by
ICSAIAN and support from business association on celebration of silver jubilee. May God Bless you all, your family and
friends. All the Best, wellness, wealth and prosperity.
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Twenty Fifth Anniversary Ceremony

Dear Friends, Bhaiyo & Behno

Namaste, good to see you all gather here to celebrate your silver jubilee
anniversary. You all are our extended family living together to achieve our
objectives towards wellness, wealth and peace. You all everyone is most
importantin ICS family towards common goal to develop and grow ICS.

The journey is most important then the destination. As such the journey
shapes what we become and how to approach in life; every challenges, we &
encounter on our way towards our goal is an opportunity for growth and %
development of ICS: International Certification Services.

We started our journey in the year 1999 and have been fortunate to

complete 25 glorious years; we started with three persons and carvan kept on growing as more and more people join
us, few of them left but many joined. There was challenge being first certification / conformance assessment body in
the Nation to get accreditation and recognition. Indeed we are very much thankful for you all and our previous ICS
family in shaping the organization. It took little time and great effort to achieve critical mass so as to radiate our energy
around. Every one contribution has been great to recognize ICS as one of the leading and most preferred CAB/CB/IB
in Bharat as well overseas.

We were fortunate to have Sumeet Kataria sir who joined us in the year 2007 whereas we were facing some challenge
with our management system in order to manage and increase volume of certification. His contribution well
appreciated to share the great responsibilities to bring necessary changes to enhance our online reporting system. He
isalso instrumental in diversification of our services and launching group companies.

Today, we have number of verticals, 10 group companies developed to meet the ever growing demand of the Nation
for various sector of industry domain.

Today we have a total strength of 730 nos. highly competent, charged and motivated manpower, resources and
infrastructure to provide “TOTAL QUALITY SOLUTION” under single window. Last two and half decade of our
operation we have developed very good management system.

ICSandits group company have been progressing well and grooming with our strategic and dynamic plan.

ICS has also become one of the training ground to given opportunity to young bhartiya resources specially women
employees.

We want you all to grow and make the organization strong to face any situation by supporting government initiatives
like Swatch Bharat, Make in India, Aatma Nirbhar Bharat and 75th Aazadi ka Amrit Mahotsay, our anniversary also falls
with that.

| would like to share that nothing is impossible in this world to achieve, for e.g. our five years of operation in the year
2004-2005, we wanted to expand our operation overseas. We started our operation in seven countries; further more
we expanded our scope of services for the product certification, CE-Marking. We had planned to have association
with leading conformity bodies abroad; we approached one by one and could achieve association and tie up with
Nemko Norway, IMQ Italy, PCBC Poland and Medcert Germany.

We on behalf of Board of Directors, Management and you all extend our thanks and gratitude to our valued
customers, business associates and stake holders. On this auspicious occasion we are remembered great
personalities who worked with usin the past for their valued contribution.

I wish you all and your family a good health, happiness, prosperity and success.

A publication of International Certification Services 03 of 22



Quality Mantra  aug 2024

A Newsletter of International Certification Services

OUR INSTITUTION growth is as a result of your hard work and valuable contribution to successful completion of two
and half decades. It is not important what we received but what we have given that you cherish for long. Your efforts,
hard work and contribution does not give you results immediately but long term gain. | have served three
organizations in the past for long thirty five years in building the national assets of Nuclear Power, Offshore and
Onshore, Oil & Gas and Petrochemicals plants. That’s enriched experience gave me confidence to put seed for ICS.

ICS has been fortunate to have many important personalities who are icon of the company who valuable advice and
contribution in shaping and developing organization.

During 25 years of operation, encountered number of challenges and ups and downs but with strong ICS team, we
overcame the difficult times and kept on growing and developing.

Once again thanks to you all present here to celebrate and bless the occasion. | welcome you all from bottom of my
heart with gratitude; your presence makes us very happy.

We are proud and pleased that ICS is well on its journey to be Bharat’s most trusted and preferred brand in
conformance assessment body. We are connecting with you, customers, business associates and stake holders
through weekly Sat-Gun-Sang and other meets and conclaves as well Quality Mantra, monthly magazine.

Our group companies are surging forward with its future plans and strategy. ICS and its group companies are creating
milestone and new benchmarkin Bharat. We are developing special bonds with our customers and business partners,
in today’s context TRUST that plays a big role shaping the future of brands. Trust is the key components that creates
synergy among the organization, employee individuals, stake holders and the government in pursuit of maintaining
customers’ expectations by frosting trustworthy relationship organization are now focusing value that are enabling
trust. With joint efforts we overcome present challenges, competition and ever increasing customer requirements
and expectations. We are here to serve the customers and stake holders at large the Nation with best of class products
& services embedded with the latest technologies. We are building ICS world class brand reputation based on
integrity, trust, consistency, values, ethics and well-designed objectives and purpose.

Today global world, trust is business tangible assets that can help to cope up with any kind of competition,
disruption and new customers and government requirements.

The trust has been earned after years of hard work, dedication and efforts by none other than you ALL, A GREAT
and DEDICATED ICSIAN TEAM and of course the team of group companies.

ISO - Al Management System: ISO 42001

A Revolutionary Transformation ICS today marks a significant milestone in getting accreditation for ISO 50001 Energy
Management System and ISO 21001, Education Organization Management System. Furthermore we shall also be
going ahead with 1SO 42001. Al Management System As such Business are undergoing a revolutionary transformation
by adopting Artificial Intelligence (Al) System. ISO 42001 is the latest standard designed to earn trust and build a solid
foundation for Artificial Intelligence Management System (AIMS). Adopting Al demands a strategic approach and
shift, necessitating a data centric planned system by incorporating responsible sound practices to manage the high
risk associated with Al. The organization must prioritize quality management with dynamic environment ever
growing legal and regulatory authority requirements National and International pressure and increased customer
awareness and expectations. We need to build long term trust requires blend of continual improvement and
commitment to responsible principles through the Al life cycle from start to end (Conceptual to operation phases).

Main benefit of Almanagement system are:

e Build trustand brand recognition.

e Stayahead of the future-proofAchieve compliance to legal and regulatory requirements.
e Manages Al Associated risks.

e Enhance Operational and Business efficiency and effectiveness.
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Journey in ICS

Country Manager

ICS, International Certification Services, has reached a significant milestone, celebrating its
silver jubilee after years of successful and smooth operations. The organization's growth over
the past two and a half decades has been remarkable. | joined ICS during a challenging period
in 2006, and it has been anincredible journey since then.

The valuable contributions of each and every individual have been crucial in establishing ICS
asarecognized and preferred conformity assessment body, truly Indian in spirit. We have not
only consolidated our operations but also diversified by introducing numerous new services
focusing on national requirements, growth, and development. During this time, we made
significant efforts to digitalize our operations, enhancing transparency, efficiency, and operational effectiveness. Our
new group companies—ICS Technologies, ECD, ICS Assure, and Ausadha—are a testament to this progress.

Mr. Sumeet Kataria

Looking ahead, we have established Suryaansh, a convention center in Palghar, Maharashtra, to cater to the growing
needs of the country. Suryaansh is designed to enhance the training, qualification, and competence of personnel,
primarily targeting MSME top management teams, managers, supervisors, and workers. It offers the most modern
residential training and convention facilities.

ICS celebrated its silver jubilee on 27th July 2024 at Suryaansh, with participation from all ICSians across ICS and its
group companies. On this special occasion, the ICS Management and Board of Directors honored each individual for
their support, cooperation, and hard work in building ICS. Prestige badges were presented to ICSians who had
completed 5, 10, 15, 20, and 25 years with the organization. The two-day camp at Suryaansh was a time to celebrate
our success together. Special thanks to the Silver Jubilee celebration team for making the event enjoyable and
memorable.

On behalf of the Board of Directors and ICS Management Team, | extend our heartfelt thanks and best wishes for
continued success to you and your families in the years to come
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25 Years of Excellence: Celebrating ICS

Vice President-Business Strategy & Planning

Introduction

International Certification Services Pvt. Ltd. (ICS), a distinguished name in the certification
andinspection industry, is celebrating its 25th anniversary. Over these years, ICS has evolved
from a small team of dedicated professionals into a trusted and ethical leader in the field.
This article reflects on our remarkable journey, highlighting key milestones and
achievements that have shaped our success.

The Humble Beginnings (1999)

ICS began its journey in 1999 with a handful of dedicated individuals. On December 2, 1999, we achieved our first
accreditation by JAS-ANZ for QMS ISO 9001. From 1999 to 2016, we expanded to 27 branches across India and
established offices or representatives in 12 overseas countries. Our first client, Hydrocarbon Resources Development
Pvt. Ltd., was certified for ISO 9001. With an initial team of 10 employees operating from 4 branches, we were driven
by a vision to deliver high-quality certification and inspection services.

Expansion and Growth

Adding New Schemes

Our pursuit of excellence continued with additional accreditations from JAS-ANZ for various standards: EMS ISO
14001 on June 10, 2002, OHS ISO 18001 on December 23, 2004, FSMS ISO 22000 in 2006, ISMS ISO 27001 on May 11,
2009, and SRMS SO 30000 on October5,2012.

On August 16, 2004, we received accreditation from NABCB for QMS I1SO 9001 and EMS 14001, as well as for IB
(Inspection Body) ISO 17020. In April 2017, we achieved accreditation for MDQMS ISO 13485.

Additionally, on May 14, 2009, we were accredited for HACCP by DAC, now known as EIAC.

We also received approval from PNGRB as a TPlagency on April 4,2011, and for the certification of ERDMP on October
12,2011

New Accreditations and Approvals

In our quest for excellence, we obtained approval from FSSAI for Third-Party Audits for FBOs on 28th August, 2018 and
received recognition from CDSCO as a notified body for MDR-2017 audits on 22nd May, 2020.

Milestones of Achievement

Client Base Expansion

By 2024, we had certified over 12,000 clients for ISO certification and numerous clients for third-party inspections.
Our workforce expanded to 750 employees across 27 branches, managing numerous third-party inspection and
certification activities.

Diversification and Vertical Expansion

2002: Acquired ECD, a corrosion prevention service provider.

2003: Launched ICS Technologies, a calibration and testing laboratory that also provides training services and
registered manpower for Gulf countries.

2014: Added InTech, a hardware and software solutions provider, and ICS Assure Services, a third-party claim
verification service provider for the insurance sector.
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2016: Established Saanidhaanam, a center dedicated to supporting individuals with physical challenges and senior
citizens.

2019: Founded Ausadha, a trading company for pharmaceutical products.

2021: Launched Ausadha Pharma Pvt. Ltd., a manufacturing company for pharmaceutical products.

2023: Opened Suryaansh Convention Center, offering a wide range of hospitality services to individual and corporate
clients.

Commitment to Social Initiatives

ICS is dedicated to giving back to society. In collaboration with the Sunder Jessaram Kataria Foundation, we conduct
free webinars on various quality topics every Saturday, providing valuable knowledge and insights at no cost to
participants. We also extend financial and other assistance to needy children to support their education.

Conclusion

As we celebrate 25 years of excellence, we reflect on our journey with pride. ICS has emerged as a trustworthy,
impartial, ethical, and value-driven certification and inspection body. Our diversification and expansion into new
verticals have solidified our position as a flagship company for the ICS group. We look forward to continuing our
journey of growth, innovation, and service excellence in the years to come.

Looking Forward

The future holds great promise for ICS as we continue to expand our services and uphold our values. We are
committed to maintaining our position as a leader in the certification and inspection industry, providing unparalleled
service to our clients and making a positive impact on society. Here's to the next 25 years of excellence and beyond!
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25 Years of Excellence: Celebrating ICS

Station Manager - Udaipur
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Ensuring Integrity and Value: The Role of
Trustworthiness, Impartiality,

and Ethics in Certification and Inspection Services
Dy. General Manager - Marketing

Introduction

In today’s competitive and regulatory environment, businesses and organizations rely
| heavily on certification and inspection services to validate the quality and compliance of
Mr. Ganesh Deherkar their products, processes, and systems. Trustworthiness, impartiality, and strong ethical
practices are critical to the credibility and effectiveness of these services.
This article explores the importance of these principles and how they contribute to value
additionin certification and inspection processes.

The Importance of Trustworthiness

Trustworthiness is the cornerstone of any effective certification and inspection service. Stakeholders, including
clients, regulators, and consumers, must have confidence that the services are performed with integrity and
accuracy. Trust is built through consistent, transparent processes and a track record of reliability.

1. Building Confidence: Trustworthiness ensures that certification and inspection outcomes are accepted and
respected across various sectors. It builds confidence among stakeholders that the results are accurate and reliable.

2. Case Studies: Highlight examples of organizations that have benefitted from reliable certification and inspection
services. Discuss how these services helped them gain market trust and enhance their reputation.

Impartiality in Certification and Inspection
Impartiality refers to the unbiased nature of the services provided. It ensures that evaluations are made without
favoritism or conflict of interest.

1. Maintaining Objectivity: Certification bodies must avoid any influence that could skew their judgment. This
includes avoiding any financial or personal interests that could affect the impartiality of their assessments.

2. Regulatory Standards: Discuss the standards and guidelines that certification bodies must follow to ensure
impartiality, such as those set by ISO/IEC 17021 or similar frameworks.

Ethical Practices

Ethics play a crucial role in maintaining the integrity of certification and inspection services. Adhering to high ethical
standards ensures that the services are conducted with honesty, fairness, and respect.

1. Code of Conduct: Certification and inspection bodies typically follow a code of conduct that outlines ethical
responsibilities. This includes transparency in reporting, confidentiality, and the fair treatment of all parties involved.

2. Ethical Dilemmas: Address common ethical challenges faced by certification bodies and how they navigate these
issues to uphold their credibility.

Value Addition through Certification and Inspection

Certification and inspection services offer significant value beyond mere compliance.
They contribute to the overall quality and efficiency of organizations.

1. Enhanced Credibility: Certification provides a formal recognition of quality and adherence to standards, enhancing
the credibility of organizations in the marketplace.
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2. Continuous Improvement: Inspection services often highlight areas for
improvement, helping organizations to continuously refine their processes and
systems.

3. Market Differentiation: Accredited certifications can differentiate organizations from their competitors,
opening up new market opportunities and fostering customer trust.

Conclusion

Trustworthiness, impartiality, and ethics are integral to the efficacy of certificationand inspection services. By
adhering to these principles, organizations not only ensure compliance but also enhance their overall value
proposition. As businesses navigate an increasingly complex landscape, maintaining high standards in
certification and inspection services is essential for sustaining credibility and driving continuous
improvement.
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Completing 25 Years —ICS Celebration

Asst. Manager System Documentation — Certification

Asilver jubileeis a celebration of a 25-year milestone. It is a commemoration of the hard
work, dedication, and perseverance that have brought ICS to where it is today.

When ICS started in 1999 we were a few but now we are many, not only in numbers but also
in talents and creativity. | was one amongst the few along with some of ICS stalwarts Ms.
Aanchal Chabbria and Mr. Dilip Negi when ICS started its Operations in Juhu Office.

P
Ms.Sheetal Niwalkar I was also one of the few who was given the opportunity to go overseas and start the first ICS

overseas office in Dubai in the year 2002 to cater to the middle eastern and GCC market to
provide certification, inspection and training services. Under the guidance and with a strong support and
commitment from Management to quality and innovative service delivery, ICS Dubai made a humble start by
obtaining necessary registrations and licences to operate in Dubai. ICS commenced it business activities by obtaining
Accreditation from EIAC for HACCP certification and JAS-ANZ for QMS/EMS/FSMS/IMS standards.

Like any other start ups, initially ICS faced challenges and teething problems but eventually gained momentum and
acquired its share of certification business in the UAE market. Its been over 20 years now and ICS Dubai has created a
niche for itself and an emerging name in the UAE market. ICS has provided certification services to over 300
companies in various sectors like Hospitality, Food and Beverage Industry, Service Industry, Manufacturing and Qil
and Gas Industry.

My heartfelt Congratulations to ICS for completing incredible 25 years and i am very grateful and thankful for making

me a part of ICS family.
Completing 25 Years —ICS Celebration
General Manager- Software

| had the privilege of working as a software developer at International Certification Services
for over a decade. During my tenure, | contributed to various projects that enhanced our
certification processes and streamlined operations. This experience allowed me to hone my
technical skills, collaborate with a dedicated team, and witness the significant impact of our
work on the industry. The knowledge and insights gained during my time at International
Certification Services have beeninvaluable to my professional growth.

Completing 25 Years —ICS Celebration
Sr. Manager - Tender Marketing

Congratulations on an incredible 25 years of service to International Certification Services
Pvt. Ltd.! Your loyalty and incredible work ethic have been the bedrock of our success. Thank
you for a quarter-century of hard work, passion, and unwavering enthusiasm.

Many people - family, friends, colleagues, managers, mentors, external partners etc. have
added a lot of value to my professional and personal life throughout these 10 years and | am
still counting on them. Well, | have been passionate about doing all the different stuff that |
have done throughout these years, have learnt plenty of new stuff and | always have had

sl
ConS ooe I strongly believe in—"Be Good, Do Good" and the 3rd Good will land on your feet.

Be PASSIONATE about what you do. Feel PROUD of yourself.
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Completing 25 Years —ICS Celebration
Sr. Executive - HR

The completion of 25 years marks a significant milestone in our company's journey,
reflecting our unwavering commitment to innovation, quality, and customer satisfaction.
Over the past quarter-century, we have grown from a small startup to a leading playerin our
industry, thanks to the dedication and hard work of our talented team. Our journey beganin
1999 with a vision to revolutionize the market, and we have stayed true to this vision by
e continuously evolving and adapting to the changing business landscape. Our success is built
on a foundation of strong values, strategic planning, and a customer-centric approach. We
have consistently delivered top-notch products and services, earning the trust and loyalty
of our clients. The last 25 years have seen us achieve numerous milestones, including
expanding our global footprint, diversifying our product portfolio, and implementing cutting-edge technologies.
These achievements would not have been possible without the support of our stakeholders, whose belief in our
mission has been a constant source of motivation. As we celebrate this remarkable anniversary, we are excited about
the future and committed to pushing the boundaries of what is possible. Our focus will remain on driving innovation,
enhancing customer experiences, and making a positive impact on society. We are proud of what we have
accomplished and look forward to many more years of success and growth.

Completing 25 Years — ICS Celebration
Sr. Executive - HR

Congratulations to our company for achieving the remarkable milestone of 25 years in ISO
certification and third-party inspection services. Over the past quarter-century, we have
demonstrated unwavering dedication to quality, compliance, and excellence, setting
industry standards and ensuring the highest levels of client satisfaction. Our commitment
to rigorous standards and continuous improvement has solidified our reputation as a
trusted leader in the field. We are proud of our team's hard work, expertise, and relentless
pursuit of perfection, which have been the cornerstones of our success. As we celebrate

( this significant achievement, we look forward to continuing our legacy of excellence and
SR CUCICRCILEEECE- contributing to the industry's advancement. Here's to many more years of quality and
success.

A publication of International Certification Services 13 0f 22



Quality Mantra

Aug, 2024

A Newsletter of International Certification Services

Training Calendar- Aug -2024

Course Title Start Date End Date Fees Duration Class Type
LA 05th Aug, 2024 06th Aug, 2024 INR 15,000+ 18% GST 10am to 5.00pm Online
IA 13485 : 2016 12th Aug, 2024 13th Aug, 2024 INR 7,000+18% GST 10am to 5.00pm Online
LA ISMS 19th Aug, 2024 23rd Aug, 2024 INR 18,000 + 18% GST 10am to 5.00pm Online
IA IMS 26th Aug, 2024 28th Aug, 2024 INR 8,000 + 18% GST 10am to 5.00pm Online

ICS Festival Greeting

Today is the Best Day to @

Pay Tribute to all the Gurus in Our Life

HAPPY
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Dhr. Sundar Kataria

Chairman & Managing Director
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Dn. Sundar Kalaria

Chairman & Managing Director
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Chairman & Managing Director

~Herit-©




Quality Mantra  aug 2024

A Newsletter of International Certification Services

ICS Festival Greeting

A publication of International Certification Services 15 0f 22




Quality Mantra  aug 2024

A Newsletter of International Certification Services

A publication of International Certification Services




Quality Mantra  aug 2024

A Newsletter of International Certification Services

Wi

A publication of International Certification Services 17 of 22




A Newsletter of International Certification Services

5

A publication of International Certification Services 18 of 22




Quality Mantra

A Newsletter of International Certification Services

A publication of International Certification Services 19 0of 22




Quality Mantra  aug 2024

A Newsletter of International Certification Services




Quality Mantra  aug 2024

A Newsletter of International Certification Services

SURYAANSH

About Us

Nestled near Mumbai, in the serene surroundings of Palghar, Suryaansh Training & Convention Centre
stands as an epitome of luxury and tranquility, offering an unparalleled experience that caters to your every need,
whetheryou're seeking a serene getaway or planning a grand event.

At Suryaansh, we believe that every journey deserves a touch of luxury, every stay should be unforgettable, and every
traveller deserves seamless experiences. We are your premier destination for hotel bookings, committed to
transforming your travel dreams into reality. Established with a passion for hospitality and a commitment to
excellence, Suryaansh is a leading name in the travel industry, with a team of dedicated professionals deeply
passionate about curating exceptional travel experiences.

Vision:

“Our vision at Suryaansh is to be Your Gateway to Memorable Stays”, where every journey is imbued with luxury, every stay is etched into
memory, and every traveller experience seamless excellence. As your premier destination for hotel bookings, we are committed to
transforming your travel dreams into reality. At Suryaansh Training & Convention Centre, we extend this vision to become the ultimate
destination for events, training programs, and leisure getaways, setting new standards of excellence in hospitality and service."

Mission:

“Our mission at Suryaansh is simple yet ambitious: to redefine the way people travel by providing unforgettable experiences through world-
class facilities, impeccable service, and a commitment to excellence in everything we do. We are dedicated to leveraging cutting-edge
technology and innovative solutions to streamline the booking process, enhance convenience, and elevate the overall travel experience for
our guests. With a relentless focus on customer satisfaction and continuous improvement, we strive to set new standards of excellence in the
travelindustry."

www.suryaansh.org
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Please send us your valuable comments & suggestions on suggestions@icsasian.com. To subscrite for a free Subscription
send us a mail with subject “Subscribe for QUALITYMANTRA"at suggestions@icsasian.com

Be a part of the Publication, Share your Ideas, thoughts, Vision and Knowledge, Join us in our mission of a Quality World.

Please send your article in 300-500 words with your name and photograph to quality.mantra@icsasian.com.
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